


Thank you for choosing SuperSalon Point of 
Sale software for your business and welcome 
to our growing family of valued clients.

We at Rogers Software Development look 
forward to helping you grow your business and 
are confident that you’ll find SuperSalon is the 
ideal tool to do just that.

This publication will guide you through each 
phase of getting started in the implementation 
process. Before the implementations team arrives on-site to complete your 
installation and perform initial training, there are a few things that will need to be 
set up at the location, as well as the following information to be input into the new 
POS system:

• Employee names
• Pay rates
• Commission plans
• Service list with pricing
• Discounts
• Tax rates
• Opening till amount
• Gift card account credentials (SVS or Valutec)

This handbook will also give you a quick overview of our training process for 
SuperSalon users.

Introduction



Congratulations and thank you for choosing SuperSalon! We look forward to working with you. 
Before we arrive on-site to complete your installation and training, there are a few things that 
you need to know. 

NOTE: Each of the following parts in this section of the guide should be installed and operational 
prior to the arrival of your SuperSalon installer. If it looks as though this will not be the case, 
please notify our implementations team in advance so that we may reschedule the installation.

Electrical
• Each station will require at least three electrical outlets and a power strip. A UPS (uninterruptible 

power supply) power battery backup with current conditioning is recommended. Due to the 
weight of these devices, it is more economical to purchase them from a local retailer if you 
don’t already have one. 

• Computers for the POS and Kiosk (if applicable) are typically installed below the counter. 
You will need to ensure that there is an opening to pass the required cables through (2.5” in 
diameter or greater is recommended). RSD cannot be responsible for drilling holes.

Internet Connectivity
• While core POS functionality is possible with slow speed or dial-up service, internet dependent 

functionality such as integrated credit card processing  require a minimum of 2Mbps/768kbps 
with ping times less than 100ms and no more than 5% packet loss.

• Each POS station must have a network jack within 5 feet of the POS station as well as a Cat5 
(ethernet) cable. 

• Please ensure you have the username and password for your router. This information may 
be provided by your internet service provider.

Hardware
• We will typically ship all POS hardware to the address you designate prior to installation. 

Please make sure someone is available to sign for this equipment.
• Our implementations coordinator will provide you with tracking information once the 

shipment is on its way. Upon arrival, please check to ensure all hardware is accounted for 
and that there is no obvious damage.

• You can expect 4-6 boxes depending on your choice of peripheral devices. If anything is 
missing or damaged, please advise us ASAP. 

Integrated Credit Card Processing
• SuperSalon has directly integrated end-to-end encrypted credit card processing services 

with some of the best third party merchant processors. If you plan on processing cards 
with one of our solutions, please ensure that your account has been setup and you have the 
setup sheet on hand and the card reader has arrived at the salon. 
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• We will also provide you with a copy of our PA-DSS Implementation Guide as mandated by 
the PCI Security Standards Council.

• If you plan on using a stand-alone credit card terminal, please have this installed prior to 
our arrival. Training for the stand alone terminals will be done by your merchant services 
provider.

Important POS Data
• If converting to SuperSalon from another POS system, please discuss any data import 

requirements with our implementations coordinator early in the process. Simple lists such 
as customers, services, products, and discounts are fairly easy to import if provided in CSV 
format.

Access
• Generally, we install your new system after-hours so that everything is ready in the morning 

when your staff arrives for training. We we will need a staff member to give us access and 
lock up when we are completed later in the evening. 

Staff Scheduling
• Please ensure that there is a go-to person available and assigned to our installer, and that we 

have good contact information.
• Please ensure that all staff requiring training show up on time and are available for training.



Training typically begins about 30 minutes before the salon opens. At this time, the employees 
can input passwords that they choose. The typical training session lasts approximately 4 hours. 
The installer will also provide the salon staff with a “cheat sheet” that contains step-by-step 
instructions on working with SuperSalon.

Staff Training Will Cover the Following:
• Clocking in and out
• Opening and closing, drops, paid ins/outs
• Check customers in and out
• Staff scheduling
• Management of services, discounts, and products
• Reporting
• Appointments (if applicable)

Additional Managerial Training Will Cover:
• How to enter a new employee
• How to edit timecards
• How to maintain inventory and product orders
• How to edit and void transactions

Salon Owner Training Will Cover:
• Permissions and access controls 
• Payroll reporting and time card management
• Electronic royalty reporting 
• iOffice (cloud-based management system)
• Setting up auto-reports

If you would like to set up an automatic payment plan, please contact your sales representative 
at  888-458-1001 or sales@rogerspos.com. 
        
Additionally, if you need to change your installation/training date, please let us know as soon as 
possible and be aware that change fees may apply. 

Please contact us via email implementations@rogerspos.com or give us a call at 888-458-1001 
if you have any questions. 

Thank You!
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