


Introduction
Since 2002, Rogers Software 
Development has been making 
life easier for salon and spa 
owners around the world.

Our Mobile App gives you and 
your valued customers a fast 
and convenient way to work 
together.

This guide will help you become 
familiar with the app and show 
you how to get the most out of 
your SuperSalon experience

Questions? Contact a
Rogers Software Development
representative at
888-458-1001 or email us at
support@rogerspos.com.

 



Overview - Boarding Process
Giving your customers 
the ability to book same 
day reservations or 
future appointments 
from their mobile 
phones provides them 
superior convenience 
and helps build 
customer loyalty.

The SuperSalon Mobile 
App works seamlessly 
with your SuperSalon 
PoS System and gives 
new flexibility to your 
customers.

Requirements
• SuperSalon  PoS 5.6.5.13 version or higher
• High-speed access to the salon PoS
• Mobile App component of SuperSalon Salon Checkin tool

Boarding Process
Because our Mobile App is created and customized for your salon 
or spa, the boarding process can take 15-30 days to complete.

During that time, we’ll need the following:
• All salons receiving access to the Mobile App will need to be 

updated to the 5.6.5.13 version of SuperSalon or higher
• All network connections should be high-speed and free of issues
• Your approved Mobile App is then provided to Google Play Store 

and the iTunes store for your customers to download 



Downloading the Mobile App
After all of your locations have been boarded, the Mobile App will 
then be available for your clients to download at both the iTunes™ 
and the Google Play™ websites. The specific link will be given to 
you after the app has been created. 

Our visual example below shows the Roosters MGC App in the 
Google Play store, and it also shows that downloading and 
installing the app is as easy as clicking a button and then following 
the onscreen instructions. 

The installation process will ask the user for permission to access 
certain areas of the phone’s operating system, such as:
• The Calendar: To be used for the appointment reminder 

functionality.
• Location: This information is to be used with the GPS enabled 

salon finder.
• Photos / Media / Files: Access to these files will enable the app’s 

artwork to be viewed.



Booking a Visit
Finding Your Salon
Once your customers have the Mobile 
App installed, they are ready to book their 
appointment.

Their Mobile App will allow them to quickly 
find your salon, show weight times and 
check in.

The Mobile App supports multiple locations 
but remains branded to you. When 
customers launch their Mobile App, the 
splash screen they see is branded to you 
with your logo and artwork.

Users are then presented with a map of 
your locations in their area (GPS must be 
enabled). Users can then choose to use the 
map feature  (Image 1) or a simplified list of 
locations (Image 2).

Image 1 Image 2



Booking a Visit
Reviewing Your Salon’s Information
After selecting the desired location, the user is taken 
to a page that displays information about that location 
such as hours of operation and social media links. There 
are option buttons along the bottom of the page that 
allow users to customize their experience.

Favorite
By tapping this, your salon is added to the user’s 
personal list of bookmarked favorites.

Directions
This gives users driving directions to your salon from 
their current position (GPS must be enabled).

Call
Tapping this button places a call to your salon’s listed 
number.

Check-in
By tapping this button, your customer can check in and select 
their desired service from your menu of offerings.



Booking a Visit
Selecting a Service
Your customer can now select their 
desired services from your list.

Your list of services can be customized 
to match the services offered at each 
location. When your customer selects a 
location, those services will be what they 
see.

Customers can select multiple services 
for their visit by tapping the select button 
by each service.

Setting the Appointment
The next screen features an easy-to- use 
calendar which is updated in real-time to 
reflect stylists’ availability.

By tapping a date, your customer is then shown a list of times 
when their desired stylist is available. White slots are available 
while grey slots are taken.

Tapping the selected 
time slot reserves that 
time and allows the 
customer to complete 
the booking. 



Booking a Visit
Confirming an Appointment
Now that your customer has selected their desired 
service, date and time, they can confirm the appointment 
to lock it into the system.

Your customer will be asked for their name and mobile 
phone number, and these will appear as written in the 
SuperSalon point of sale at the salon when it comes time 
for the visit to take place.

Tapping the green “Confirm” on the lower right hand side 
of the interface finalizes the appointment and places it in 
their device’s internal calendar.

Reviewing Appointments
After the appointment has been successfully booked, 
the customer has the option of reviewing it at any time 
without having to open the mobile app itself. As in the 
images below, the appointment is now in the personal 
calendar on their device.

Tapping on the 
appointment’s 
calendar entry will 
populate the screen 
shown here where 
all of the important 
information is 
displayed. Alerts 
can also be set from 
here as well and the 
location’s address is 
highlighted in red for 
easy reference. 

.



Booking a Visit
Cancelling Appointments
The SuperSalon Mobile App allows customers to cancel 
appointments from their device.

To do so, users simply launch the Mobile App and select 
“My Check-ins”. This area displays all past appointments and 
currently scheduled ones.

To cancel a specific appointment, the customer simply taps the 
red “Cancel” button at the right of the appointment details.

The Mobile App will then ask the customer to confirm the 
cancellation by tapping “Confirm Cancel” at the bottom of the 
screen.

The updated information is reflected in your SuperSalon PoS 
software.



Mobile App Tickets
Working With Appointments
When a customer makes their appointment 
using the Mobile App, an alert is generated 
and displayed on the Wait/Serve screen of 
SuperSalon PoS.

This alert displays details of the upcoming 
appointment and clicking or tapping “Ok” will 
clear the alert.

When your customer arrives for their 
appointment, clicking or tapping their 
appointment ticket brings up the details 
seen here. Note that the source is defined 
as “Mobile” and the customer’s mobile 
number is indicated.

By selecting “Ticket Options” you and your 
customer are able to edit or modify the 
information listed.

Items such as phone numbers and email 
addresses can be modified quickly and easily.



Help & Support

Getting Help
The sales and support staff of Rogers Software Development 
are here to help you find the answers you need.

Please contact us at 888-458-1001 or via email at  
support@rogerspos.com.

You can also get more information about our products and 
services online at www.supersalon.com.

Apple, iTunes, iPhone and iPod are registered trademarks of Apple, Inc. Android is a 
registered trademark of Google Play Store.


