


Introduction
Living and doing business in the Digital 
Age means keeping abreast of the 
ever changing technical landscape, 
and adjusting your business model 
accordingly when the torch is officially 
passed from one generation of software 
to the other. Such is the case with this 
year’s official end of Windows XP as a Microsoft supported 
operating system. 

At almost 14 years, XP was certainly the longest lived of 
Microsoft’s flagship product. This time frame, coupled with 
XP’s legendary stability and user friendliness has made for a 
reluctance on the part of many to look into other operating 
systems before the deadline. 

So we at Rogers Software Development have compiled this 
simple guide to help the users of SuperSalon make the 
transition from the tried, true, but unfortunately dead; to the 
modern but just as friendly!



Part One: What to Do with the Old PC
So the time you’ve been putting off has finally come, it’s time to 
upgrade your salon PC and its software. Hopefully you haven’t 
waited for actual smoke to start billowing from the back, and if 
not; the directions in this section shouldn’t be at all complicated. 

Whether you have ordered your new PC from us, or an outside 
source, the first thing to consider is the valuable data that still 
exists on the old one. If your uploads have been regular, then 
iOffice should have all of this data, but directly saving it will save 
alot of time and headache later when recovering the POS in the 
new PC.

NOTE: PC Charge users will want to refer to the appendix of 
this guide for backup instructions specific to this program, 
and its data.

Backing Up the SuperSalon Database
What you will need to save this data is a USB storage device 
(an example is pictured below) these are also referred to 
colloquially as “flash drives”, “thumb drives”, and sometimes 
“zip drives”. Whichever term is locally used, you will want to 
purchase one with at least 2 gigabytes of storage capacity. With 
this device, you will be able to backup SuperSalon’s database 
so that it can be applied in the new PC 
quickly and easily.



Part One: What to Do with the Old PC
Before starting, you will want to contact Rogers Software Technical 
Support, and advise them of your intent. They will be able to walk you 
through the following steps:

1.) Perform a FULL Upload from the old PC, and allow it to complete.

2.) Verify the correct and complete placement of your data by logging 
into iOffice (Search Sales is a good reference point) and visually 
confirming it.

3.) Insert the USB device into any open USB port.

4.) Windows will then take a moment to recognize the device and give 
the user a list of options.

5.) Select the option that corresponds with either opening to view 
files, or exploring the device.

6.) A window will then open that will represent the USB device’s storage 
folder. Keep this open, and either minimize it to the tool bar, or just 
move it aside.

7.) Click the “Start” button in the lower left corner of the Desktop.

8.) Select “My Computer”

9.) Double click on the “C:” drive, or whichever drive hosts your 
operating system and SuperSalon.

10.) The SuperSalon main folder should be in this 
roster, double click to open it.
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11.) Look for the folder labeled “MySql”, and double click to open it.

12.) A folder named “data” should then be seen in this directory, right 
click on it, and select “Copy” from the menu.

13.) Go back to the USB storage device’s folder, right click on a bare 
area within, and select “Paste”.

14.) Depending on several factors ranging from the size of the 
database to the age of the PC, the backup can take anywhere from 
a few seconds to upwards of 15-20 minutes. Allow the time to pass 
unhindered, but be sure to notify technical support if it appears to 
freeze or take longer than 30 minutes.

15.) Safely remove the USB storage device from the USB port, and 
you now have POS’ information backed up safely!

Disposing of the Old PC
With all information saved from the PC, it can then be unin-
stalled from its spot in the salon. Carefully remove all cables and 
wires, paying special attention to the VGA cable (shown below) 
which uses tiny screws on each side. Care should be made to 
properly disconnect this cable, especially if the new PC will be 
using the same monitor.



Part One: What to Do with the Old PC
When the old PC is removed, it can then be disposed of in the 
best manner you see fit. We at Rogers Software Development 
recommend that you consider donating the old equipment to 
any one of several charities that specialize in teaching the next 
generation its very much needed IT skills. 

A quick list of reputable charitable organizations that specialize 
in technology, and who can be googled for more information 
are:

1. Reconnect (a joint project between Dell and Goodwill)
2. StRUT or Students Recycling Used Technology 
3. eBay Giving Works
4. Komputers 4 Kids



Part Two: Installing the New Computer
Now that the old PC has 
been attended to, the new 
PC can then be installed in 
its place. We recommend 
dusting out the area first 
where the old PC resided 
as computer components 
tend to attract alot of dust 
and debris, especially in an 
active salon. 

The new computer will be 
shipped with a number of 
cords and connections, all 
of which can be confusing 
to those unfamiliar with 
computers. The diagram 
below shows where each 
cord and connection goes, 
as well as those of the peripheral devices.

For our visual example above, we used the Lenovo E73 (Small 
Form Factor), which is the most popular unit we ship. However, 
this diagram should be useful for any desktop PC setup, as the 
connections and color coding are essentially identical across all 
Windows based PC’s.

*NOTE: Receipt printer setups can vary due to the nature 
of the connections. In our above example, we see the most 
common, which as a direct serial connection. However, it 
should be known that is also possible to use USB to Serial 
Emulation, or even a printer (LPT) port in some instances. 
Confer with RSD Support with any questions on this. 



Part Two: Installing the New Computer
The First Boot Up
With the hardware installed, and the PC plugged into a power 
strip that has good surge protection, the user can boot the sys-
tem and test the results. If the PC was shipped from us, it will 
have had both Windows and SuperSalon already installed. So 
the user may then skip to the next section “Replacing the Data-
base”.

If not, there should be a series of easy to follow setup prompts 
that will take the user through the process of activating and 
registering Windows. This process should take about 15-20 min-
utes. You should then notify Rogers Software Technical Support 
for a technician to remotely install and configure the POS for 
you

Replacing the SuperSalon Database
With both the PC and SuperSalon correctly installed and 
configured, the user can then take the same USB storage device 
containing our backup, and replace the data. The advantage of 
this is that the user can then test the hardware, and begin or 
continue their day as normal. 

The alternative method of replacing the data involves a call 
to Support for what is referred to as a “Store Overwrite”. This 
operation is performed via standard upload, must be attended 
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to by Rogers Software Technical Support, and can take a very 
long time to complete. In either case, the user should notify 
Technical Support at this time to be walked through these next 
steps, as they are not recommended for those unfamiliar with 
computers.

1. Take the same USB storage device used in the initial backup 
from previous.

2. Insert it into a free USB slot.

3. As with XP, Windows 7 will then recognize the device and give 
you options.

4. Select the option that corresponds to viewing the files.

5. Minimize or move the subsequent window that represents 
the USB device’s storage directory.

6. Click the blue ball in the lower left corner, it was once the 
Start button in XP.

7. In the text field, type “services.msc” (without the quotes), and 
hit Enter.
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8. On the alphabetized list, right click on “MySql”, and select 
“Stop”.

9. After the service shows as stopped, click the blue ball again, 
and select “My Computer”.

10. Double click on the “C:” drive.

11. Double click on the SuperSalon folder.

12. Bring up the window for the USB storage device.

13. Right click on the “data” folder, and select “Copy”.

14. Now bring up the SuperSalon folder again.

15. Right click on the “MySql” folder and select “Paste”.

16. The boxes illustrated below will then populate in order, be 
sure that you pick “Yes” in the first one, and the upper most 
choice in the second with “Do this for all conflicts” checked.
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17. Wait for the process to complete, which could be anywhere 
between a few seconds and a few minutes.

18. When complete, remove the USB storage device, and reboot 
the PC.

19. Confirm all data is there when the POS comes back up by 
checking “Search Sales” in the Manager tab.

20. Run a test ticket to ensure all hardware is also performing as 
it should.

Registration and Wrapping Up
Now that your data is in its new home, and you’ve confirmed all 
equipment is working properly, the last phase of this process 
will always require the attention of Rogers Technical Support. 
Although all may be working, your copy of the SuperSalon 
software will still need to be registered, as will your uploading 
capability.

Technical Support will walk you through the following steps to 
register SuperSalon:
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1.) Click the Setup Tab

2.) Select “Owner Password”

3.) Click on the “Recover Password” button.

4.) An alphanumeric software key will be in this registration 
page, as well as six steps of instructions.

5.) Read the sequence to the Technical Support agent, and they 
will then unlock the program by giving another alphanumeric 
sequence to be input into the lower text field.

6.) Click “Unlock Password”.

7.) The next interface will consist of two parallel text fields 
(shown below). The user can either enter their old password 
twice, or create a new one and enter it twice. Click “Set 
Password” to complete the registration.



Appendix: Backing Up PC Charge
Users of the PC Charge method of integrated credit card 
processing will need to take extra steps to ensure their critical 
data is protected and moved properly when switching to the 
new computer. The nature of the program is such that mistakes 
can be made that can result in issues no business owner will 
want to deal with. 

NOTE: The steps listed below should only be done under the 
direct guidance by Rogers Software Technical Support, and 
they take place directly after Step 14 of the backup procedure 
described in the first section of this guide.

1.) Once again, move the folder corresponding to the USB 
storage device to the side, or minimize it.

2.) Right click on any empty area of the Desktop and select 
“New” and then “Folder”

3.) Name this new folder “PCCharge Config” (without the 
quotes).

4.) Double click the green dollar sign symbol located on the 
lower right side of your screen (near the clock).

5.) PC Charge will then open, revealing a login prompt.
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6.) Login using the “MANAGER” credentials. Consult with 
Technical Support if these are not known.

7.) Settle any and all open batches. Consult with Technical 
Support on the proper procedure.

8.) Click Utilities > Configuration Disk.

9.) Select Update / Create Configuration Disk.

10.) Click OK

11.) Click Yes and navigate to the PCCharge Config folder you 
created in Step 3.

12.) Your configuration files will then copy over to the folder, 
allow this process to complete.

13.) Close out of PCCharge.

14.) Right click on the PCCharge Config folder and select “Copy”.

15.) Bring back the USB Storage device’s folder. 

16.) Right click on a bare area within, and select “Paste”



Appendix: Backing Up PC Charge
17.) Allow the folder to transfer to the USB device.

18.) Safely remove the USB device and proceed as normal.

Re-applying the PC Charge data is an operation best left to 
Technical Support, and will require direct contact and remote 
connection to the new PC for completion.


